Chester Upland School District
Summer Program 2013
Parent Survey Results Summary
Introduction – During six weeks in the summer of 2013, KnowledgePoints provided a
program for Elementary as well as Pre-K/Kindergarten students of Chester Upland
School District. The KnowledgePoints Program was offered between 9:00AM and
2:30PM daily, Monday thru Thursday, except for holidays. Elementary students
received two hours of tutoring in reading, one hour of tutoring in math and one
hour of enrichment activity (provided by the Unity Center, Inc.) each day.
Students in the Pre-K/Kindergarten program were provided an integrated academic
and enrichment program each day, with a focus on primary phonics and reading.
In order to further enhance the Program as well as measure its success, a survey
was developed to compile the opinions of parents with students that participated in
the Summer Program. About half were completed on the last day of the Program
during the Celebration Ceremony. The balance of the surveys were completed via
phone the week following the Program.
Results –Forty two (42) surveys were completed by the parents and the results are
as follows:
1. Did your child like the program?
Yes – 100%
Somewhat - 0%

No - 0%

2. Do you think your child will feel more confident returning to school in
September?
Perhaps - 4%
No - 0%
Yes - 96%
3. Did you feel like your child will perform better in school?
Yes - 80%
Probably - 20%
No - 0%
4. Did you receive enough information about the program as well as your child’s
progress?
Yes - 84%
Sometimes - 14%
No - 2%

5. Was the location and session time convenient for you?
Yes - 98%
Somewhat - 2%
No - 0%
6. Would you recommend KnowledgePoints® to others?
Yes - 96%
Maybe - 4%
No - 0%
7. Other Comments? Selected Responses
 I love the program. Keep up the good work.
 Very nice program.
 It was great, would like to see it come back in the fall.
 Great job, much better than school run program.
 Thank y’all for further helping my son with his reading and learning.
 The girls really enjoyed your program.
 It was great experience.
 Thank you to all.

Conclusion – As evidenced by the survey results, an overwhelming majority of the
parents had a positive experience with this Program. In fact, 100% of the parents
responded “Yes” to question #1 - Did your child like the program?. In addition
there was only one negative response. It was for question #4 - Did you receive

enough information about the program as well as your child’s progress?

The last question was open-ended and asked “What else would you like to tell us”.
In general, their comments were consistent with their responses to the six primary
questions. They were very positive, as noted above in the Selected Responses.
Overall, the parent survey responses were extremely favorable and support the
success of the Program.

